PARALEGAL DIVISION OF THE UTAH STATE BAR
BOARD MEETING MINUTES
December 13, 2024

12:02 PM Jennifer Carver calls the meeting to order. The following attendees are present:

In Person Excused Absent
Cheri Christensen Ashley Harrison Heather Long
Elizabeth Hill
Greg Wayment
Jacob Clark

Jennifer Carver
Kymberly May
Leslie Bullard
Liberty Stevenson
Linda Echeverria
Marci Cook

Peter Vanderhooft
Rachael Gren
Suzanne Potts

General Updates and Discussion:

Leslie Bullard mentions that she sent the final version of the November minutes to the Board and
asks if someone would make a motion to approve them. Jacob Clark motions to approve the November
minutes. Kymberly May seconds. The motion passes with a majority vote.

Bar Commission Report:

Jennifer Carver mentions that the Bar Commission did not have a meeting this month and that
the next meeting is scheduled for January 10, 2025.

Membership:

Linda Echeverria mentions she sent emails to all the non-renewing members and only got three
replies; one of the members did end up renewing their membership due to the outreach. Linda Echeverria
mentions she will be emailing from the Bar’s list to let them know they need to submit their firms.

Jennifer Carver mentions that there have been some security alerts in the Gmail account. Linda
Echeverria emailed, and Jennifer spoke with David Clark regarding the alerts, and there is a two-factor
authentication in place. Jennifer Carver mentions that the authentication codes get sent to her and to
message her for the code when signing in. Jennifer mentions that she updated the password and will send
it to the Board after the meeting.

Education:

Kimberly May mentions the next Brown Bag CLE is scheduled for January 13, 2025, with Marlene
Gonzalez presenting on Immigration Law. Kymberly May mentions that the speaker asked if it would be
possible to have the CLE in person and virtually. Jennifer Carver asks if they would have to pay to have a
room at the Bar. Liberty Stevenson confirms that they would have to pay for the room and added fees



because the Bar charges the Division for everything included with hosting in-person CLEs. Liberty
Stevenson adds the Board has addressed with unanimous votes that the Brown Bag CLEs should be strictly
via Zoom, and it is more convenient to do the Brown Bags virtually. Kymberly May mentions she would
inform Marlene Gonzalez that the CLE will be virtual.

Community Service Report:

Rachael Gren mentions the Wreath’s Across America event is scheduled for Saturday, December
18, 2024, and mentions the address and meeting spot are on the agenda. Liberty Stevenson asks the
meeting time for Saturday and Rachael Gren mentions the Board will meet at the cemetery at 9:30 a.m.

Rachael Gren mentions Ashley Harrison sorted through the donations for the Provo Warming
Center and they had received a good amount of donations. Racheal Gren and Jennifer Carver are going to
drive to the warming center tomorrow to drop off the donations.

Rachael Gren mentions a volunteer opportunity at The Geraldine King Women’s Center and is
looking at dates in January from noon — 2:30 p.m. on a Saturday. Rachael mentions that Saturday, January
4, 2025, is already fully booked, but the other weeks in January still have 9 spots open and asks for input
on which date would work best. Jennifer Carver suggests the 11th and Liberty Stevenson agrees. Liberty
Stevenson mentions that last year they had five or six volunteers. Elizabeth Hill confirms and suggests
donating aprons to them if anyone has any. Jennifer Carver mentions that nine spots should be fine, and
they can open it to the Board and, if needed, open it to the members of the Division. Cheri Christensen
asks how many volunteers are needed and Rachael Gren mentions there are 9 spots open. Liberty
Stevenson mentions that each person volunteering will need to make a profile and sign up individually.
Rachael Gren mentions she would email the link to the website and asks that the Board members
interested in volunteering to sign up for January 11, 2025, as soon as possible.

Social Media Report:

Peter Vanderhooft mentions he needs to get back into the Gmail account and has gotten
everything updated on the website.

Peter Vanderhooft mentions he received some basic retention guidelines from David Clark; it is
an email correspondence with how long they retain documents. Peter Vanderhooft mentions that for the
Board’s purposes, the Board may want to consider just identifying the record and the period for holding
on to it to have some guidance. Peter Vanderhooft mentions the Bar seems loose about its retention
policy, and he wants to follow and be consistent with what the Bar does. Peter Vanderhooft adds he does
not think we need to stress about retention since the Board is mainly focused on retaining emails and
some internal records but would like to have a simply written guideline for the Board's internal reference.
Liberty Stevenson mentions she does not think it will be this year, but future Boards may want to add the
retention policy to the Bylaws, but for this Board’s purposes, she thinks it is important to have some sort
of guidance for document retention and deletion since the aim is to clear up storage space. Peter
Vanderhooft mentions he will get a simple document created to guide us on how long to retain documents
and emails and the Board can decide if they want to take it further at the next meeting.

Marketing Report:




Greg Wayment mentions he has the Bar Journal meeting this week and Linda Echeverria wrote an
article on promoting good stewardship in the profession that will be published in the January/February
edition.

Greg Wayment mentions that the following edition will be released in March/April and adds he
has an idea for an article discussing the challenges of emotional support animal regulations. Greg
Wayment mentions that he is the president of the HOA in his neighborhood, and they recently dealt with
a situation about emotional support animals; he delved into the law regarding them but wants to ensure
he gets the tone right. Jennifer Carver mentions that the Disability Law Center writes letters all the time
to HOAs about needing to allow animals in and mentions she can provide him with the information to
help with the article.

Jacob Clark mentions that the Board is tentatively giving a presentation about membership at the
Spring Convention and recommends having a companion article published in the Bar Journal around that
time. Greg Wayment asks Jacob Clark if he will be doing the presentation and Jacob Clark mentions he will
be helping spearhead it if the Board is officially invited to speak and mentions he should know by the first
of the year if the Board will be on the agenda for the Spring Convention.

Jennifer Carver mentions Greg Wayment sent her the final version of the newsletter and she sent
it to Lydia Kane to email to the Division members.

Finance Report:

Elizabeth Hill mentions that she sent out the November statement to the Board and mentions
that upon initial review, she did not notice any issues with the budget. Elizabeth Hill mentions Marci Cook
asked for clarification on what the administrative fee was, which was around a $7 flat rate per member.
Jennifer Carver mentions she still has concerns regarding the chargeback and Elizabeth Hill mentions that
there must have been a $5 fee and clarifies that the membership fee was $85, and the chargeback showed
a total of $90 on the statement.

Ethics and Professional Standards/Utah Paralegal Association Liaison:

No updates.

UPL Committee:

Suzanne Potts mentions she had a meeting with the Unauthorized Practice of Law Committee and
was assigned a new case regarding a Facebook group chat where an individual who was not a lawyer
offered legal advice. Suzanne Potts adds that she has to look into their profiles to see if they are an
attorney, paralegal, or citizen. Suzanne Potts mentions that after her initial review, telling someone to go
to the Utah Court website and where to find the forms is not UPL, but if they offer to help fill out the
forms, it is a UPL, so she needs to determine how far it went on this Facebook thread. Cheri Christensen
asks if the Board should have a CLE specifically in discussing social media to distinguish what is appropriate
to say and not to say for the protection of our members to make sure the line is clear, so they do not cross
it. Jennifer Carver mentions at last year's Luncheon, Maribeth LeHoux spoke on the Unauthorized Practice
of Law and asked Suzanne Potts if she could do another CLE on UPL.



Nominations/Parliamentarian:

No updates.

Open Floor:

Jennifer Carver mentions that the mentorship subcommittee members Cheri Christensen, Liberty
Stevenson, Elizabeth Hill, and Jennifer Carver met to discuss the mentorship program. Jennifer Carver
mentions that their focus right now is gauging how much interest there would be from members to
participate in a mentorship program. Jennifer Carver adds that the subcommittee thinks it will take a
couple of years to establish the program and get it running smoothly. Cheri Christensen adds that they
would like input about which services they think would benefit the members and what specifically the
mentors would be mentoring about. Liberty Stevenson adds the subcommittee wanted to ask the Board
for input on doing a CLE in late January that could engage members and provide insight into how much
interest there would be for people to participate as either mentors or mentees. Liberty Stevenson asks
the Board for their thoughts on doing a CLE; it would not be a Brown Bag CLE and would be separate from
the Education Committee’s regular CLEs, but the Board needs to get a save the date sent to Lydia Kane to
see what dates they have available. Jacob Clark asks if the CLE would be an interactive CLE with the
attendees because it could be challenging if 80+ people were in the meeting via Zoom if they all want an
opportunity to speak. Liberty Stevenson clarifies that it would not be an open floor discussion and adds
the subcommittee would be explaining that the goal of the mentorship program is to focus on networking
and connect experienced paralegals with less experienced ones; mentors would guide the mentees in
areas such as discovery or court filings, etc. Liberty Stevenson adds that depending on the interest,
someone on the Board could make a spreadsheet and list which members want to be mentors and
mentees and what practice area they are in. Liberty Stevenson adds the subcommittee thought the
mentors should have at least 5 years of experience.

Cheri Christensen indicates it would be a good idea to have a list of the feedback from the
members on what topics may need guidance on, or-what information experienced paralegals wish they
had known when they became paralegals, and the Board could go over what is trying to accomplish with
the program. Cheri Christensen asks if it could be considered a CLE. Liberty Stevenson clarifies that
members wouldn’t get CLE credit for it, and it would be a meeting more to provide information to
members. Jacob Clark asks if the Board has to go through the Bar to organize a meeting like this or would
the Board be allowed to send out an email with a Zoom link to the Paralegal Division members. Liberty
Stevenson mentions that she is not sure because the Bar is pretty picky about their fees and she was told
that all emails have to be sent through the Bar by Lydia Kane, but Jennifer Carver was told by Lydia Kane
this year that the Board was able to send emails directly to our members. Liberty Stevenson thinks it
would be better if the Board could send it out to our members directly and see what response they get
but suggests reaching out to Lydia Kane for her input on whether the Bar needs to be involved. Cheri
Christensen mentions that she thinks the Bar might want to have some oversight to ensure that the Board
is not crossing any lines by providing education. Liberty Stevenson and Jennifer Carver indicate it would
be considered more practice tips than education but agree that the Bar may want to monitor it. Jennifer
Carver mentions she would email Lydia Kane to ensure the Board is approaching it correctly.

Jacob Clark asks for input on whether members would be likely to attend this meeting if we
already have a Brown Bag CLE scheduled for January. Liberty Stevenson suggests doing it in January and
possibly again in March or April if they do not receive a lot of responses because the subcommittee is



trying to gauge where to start since it is a big project with a lot of moving parts. Liberty Stevenson adds it
is not going to be a program that is set in stone since there could be times when the mentors do not have
as much time, for example, if they are prepping for trials and the subcommittee is trying to find a way to
handle those types of situations, but still be able to get the mentees information in an efficient and
organized way. Liberty Stevenson mentions that the subcommittee also discussed possibly sending out a
survey to members of the division with questions like “What areas of law do you need help with?” or
“What areas would you be willing to provide help with?” but was concerned about how likely members
would be to respond to it. Cheri Christensen suggests starting with the meeting and adds depending on
how well received it is, the Board could decide if they should do the survey.

Liberty Stevenson mentions they also thought about creating a comprehensive resource tab on
the website that would provide information about rules of civil procedure, rules of evidence, rules of
professional conduct, etc., to make them easily accessible for paralegals to find. Jennifer Carver adds that
there are forms on the website, but they’re not always the best. Jennifer Carver adds there have been
situations where she’s gotten guidance from Greg Wayment or Liberty Stevenson on how they approach
discovery or Excel spreadsheets; it was helpful to have someone show her a different way to do it. Jennifer
Carver envisions the mentorship program as a network for paralegals to ask questions and receive similar
guidance from more experienced paralegals. Peter Vanderhooft mentions that he did a presentation for
the Utah Library Association; it included information-about where to find some of those resources Liberty
Stevenson mentioned, and he can forward that information to the subcommittee if that would be helpful.
Liberty Stevenson thinks it would be great to have the rules and court links on the website so that
paralegals can access all that information in one place. Jennifer Carver asks Peter Vanderhooft to send
that presentation to the subcommittee so they can review it. Peter Vanderhooft mentions he would send
it to the Board after the meeting.

12:45 PM — Leslie Bullard motions to adjourn, Cheri Christensen seconds. Meeting adjourned.

On December 13, 2024, Jennifer Carver informed the Board via email that Heather Long resigned
from her position as Parliamentarian for personal reasons effective immediately.

On January 2, 2024, Jennifer Carver informed the Board via email that Ashley Harrison resigned
from her position as Community Service Co-Chair due to personal reasons effective January 1, 2025.

/s/ Leslie Bullard
Leslie Bullard, Secretary




